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Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaVMEHOBAHUE | MHIUKATOPA JOCTUKEHUS

KOMIETECHIINU KOMIIETECHIUU
1. ITK-3 [1K-3.2. Cnocoben 3HAHMSA: 3HaeT KOMMYHUKATUBHBIE TEXHOJIOTUU
Cnocoben OCYILIECTBIIATH OPraHU3aLMOHHO-YIIPABJIEHYECKOI0 COMPOBOXKICHUSA
COCTAaBJIATh OpraHU3alMOHHO- poeKkTa B 00JacTi HH(OOPMALIMOHHBIX TEXHOJIOTUI
TEXHUKO- YIPaBJIEHYECKOE Ha BCEX CTaAMAX €r0 )KM3HEHHOT'O LIUKJIA
HKOHOMHYECKOE |COMPOBOKICHHE MPOEKTA |[YMEHHSI: YMECT NPUMCHATh KOMMYHHKATUBHbIC
000CHOBaHUE B o0OJ1acTn TEXHOJIOTMU OPTraHU3alMOHHO-YIIPABICHUYECKOTO
MPOCKTHBIX UH(OPMAIMOHHBIX COTIPOBOKICHHS MPOEKTa B 00JIaCTH
pemeHHﬁ, TEXHOJIOTUH HA BCEX I/IH(bOpMaIII/IOHHI)IX TEXHOJIOTHH Ha BCEX CTAAUAX €TI0
OCYILIECTBIIATh  |CTaAUAX €ro )XU3HEHHOro (KU3HCHHOI'O HHUKIIa
OpPraHU3allMOHH |I[MKJIa B YCIOBUSX HABBIKM: BJIAJCET HABbIKAMU MPUMEHECHHUS
o- HEONPEIETEHHOCTH 1 KOMMYHUKATUBHBIX TEXHOJIOTUIM OpraHu3alMOHHO-
YIIPaBJIICHYECKOEC |pUCKa YIIPABJICHYCCKOr0o COIIPOBOXACHUS IMTPOCKTA B
U obnactu nH(POPMALIMOHHBIX TEXHOJIOTUHN Ha BCEX
I/IH(bOpMaI_II/IOHH cTaausiax €ro KM3HCHHOI'0O IHUKJIa
o- [1K-3.3. Cnocoben 3HAHMSA: 3HACT MOAXO0/bI K OCYIIECTBICHUIO
AHAJIMTUYECKOE |[OCYLUECTBIIATH MH(OPMALIMOHHO-aHATUTUYECKOTO COMPOBOKICHUS
COIPOBOXkKAECHHUE |MH(POPMALIMOHHO- IIPOEKTA Ha BCEX CTAJUSX €r0 KU3HEHHOTO LIMKJIA
MPOCKTA Ha BCEX |aHATMTHUYECKOE YMEHHsI: YMEET OCYILECTBIATh HHPOPMAILIMOHHO-

CTaJIMAX €ro

COIIPOBOKACHUC ITPOCKTA

AHATTUTUYCCKOEC COITPOBOKACHHUE IMPOCKTA HAa BCEX

KU3HEHHOTO Ha BCEX CTAUAX €TI0 CTaausX €ro JXU3HCHHOI'O IMKJIa

IIUKJIA B YKU3HEHHOTO IIMKJIA B HABBIKH: BJIa/I€€T HaBbIKaMU HH(POPMALIMOHHO-
YCIIOBUSX YCIOBHSX AQHAINTUYECKOTO COIIPOBOXKIEHUS IIPOEKTA Ha BCEX
HEOMNPEACICHHOC [HECOIIPEACICHHOCTH U CTausX €ro XKU3HCHHOI'O IMKJIa

TU Y PUCKA pHUCKa

2. TIK-5 [1K-5.1. Crocoben 3HAHMS: 3HACT TEXHOJIOTHUIO OLICHKU U peallu3alun
Crniocobex OIICHUBATh U CJICTUTH 32 |KOMMYHHKAaTUBHOI'O MPOEKTHUpoBaHus IT-
OLICHMBATh U BBITNIOJTHEHUEM MH(GPaCTPYKTYpPbI

CIICTUTH 32 KOHIIENTYaJIBHOTO, YMEHHsI: YMEET OLIEHUBATh U pPealn30BbIBAThH
BBIMOJIHEHUEM | ()YHKIIMOHAJILHOTO U KOMMYHHUKaTHUBHOE ITpoextuposanus IT-
KOHIENTYAILHOT |JIOTUYECKOTO UHQPACTPYKTYpBI

0, npoexktupoBanus [T- HABBIKH: BJIa/ICET HaBbIKaMH OLIEHKU U pealu3aluu
(GYHKIMOHAIBHO |MHPPACTPYKTYPHI KOMMYHHUKaTHUBHOTO ITpoekTupoBanus IT-

rou UHQPaCTPYKTYpPhI

JIOTUYECKOT0 [TK-5.2. Cnocoben 3HAHUsI: 3HaeT 0ocoO0eHHOCTH opraHu3anuu [T-
IIPOEKTUPOBAHMSI [IPUHUMATh Y4acTHE B MH(QPACTPYKTYPHI B YACTH MTOCTPOCHHUS

IT- opranuzaruu IT- KOMMYHUKAaIIHI

UHPPACTPYKTYP |UHPPACTPYKTYPHI YMeHHsI: YMEET BBIBISITH OCOOEHHOCTH

bI, Y4aCTBOBATh
B OpTaHHU3aI[uU
IT-
HHOPACTPYKTYP

opraam3anuu [T-uHppacTpyKTyphl B 4acTU
MTOCTPOEHNSI KOMMYHHKAIUN

HABBIKHU: BJa/IeeT KOMMYHUKAaTUBHBIMH HaBBIKAMU
ydactus B opranuzanuu [T-undpacTpyKkTypsl




bl 1 ynpasienu [[1K-5.3. Cnocoben 3HAHUSI: 3HAeT 0COOEHHOCTH MOCTPOCHHUS

UH(OPMALIMOHH |yIIPaBIIATh KOMMYHHKAIHH, 00€CTIeYNBAIOIITIX

oM UH()OPMAIIMOHHON MH(POPMALMOHHYIO 0€301IaCHOCT OpraHU3aliH B
0€301acHOCTbI0, [0€3011aCHOCThI0 ycioBusx 1udpoBoit Tpanchopmary 6usHeca
OCYLIECTBIATh  |OPraHM3alluy B YCIOBUAX |YMEHHSsI: YMEET BBICTPaUBaTh KOMMYHMKAIINH,
NpPE3CHTAMI0  |IU(pOBOH obecrieunBaronye THPOPMAILMOHHYIO OE30I1aCHOCT
nHGOPMAIMOHH |TpaHC(opMaIuy 6u3Heca [OPraHU3aluK B yCIOBHAX LU(PPOBOH TpaHChOopMauu
Ol CHCTEMBI OusHeca

HABBIKH: BJIaJICCT HAaBBIKAMHU TIOCTPOCHUS
KOMMYHHKAITIH, 00€CTICeYHBAIOIIIX
WH(OPMAIIMOHHYIO OE30MaCHOCT OPraHU3alluy B
yCIIoBHAX UGPOBOH TpaHChOopMariu Ou3Heca

[1K-5.4. Cnocoben 3HAHUA: 3HAET TEXHOJOTUIO IIPOBEICHUSA
IIPOBOJINTH MTPE3EHTAIIMIO |IPE3eHTANN HH()OPMALMOHHON CHCTEMBI
uH(pOpMaITMOHHOM opranu3anuu 3aka3uuky IT-nmpoekra B COOTBETCTBHU

CHCTEMBI OPraHU3aIllii  |C TEXHUYECKUM 3aJaHUEM
3aka3uuky IT-poexTa B |yMEHHsI: YMEET pa3paObIBaTh TEXHOIOTUIO
COOTBETCTBUU C IIPOBEJCHUS MPE3EHTAUU HTHPOPMALIMOHHOMN
TEXHUYECKHUM 3aJlaHueM |CHCTEMBbI opranusanuu 3aka3uuky IT-poekra B
COOTBETCTBUU C TEXHUYECKHUM 3a/laHuEM

HABBIKH: BJIaJI€€T HaBbIKaMHU pa3pabOTKU
TEXHOJIOTMH MPOBEJICHUS NTPE3EHTALMI
MH(OPMALIMOHHON CUCTEMbI OPTaHU3ALIUN 3aKa3YUKy
IT-poekTa B COOTBETCTBUU C TEXHUYECKUM
3aJlaHuEM

Paznen 2. MECTO JUCHUIUIMHBI B CTPYKTYPE OITOIT

JucuumninHa OTHOCUTCS K 4YacTH, (POpMUPYEMOI ydaCTHUKaMH 00pa30BaTeIbHbIX OTHOILIEHUI
OIIOIL

JucnunnuHa sBIseTcs 00s53aTeIbHON

Jns  nponomkeHus  (GopMUpOBaHMS — 3aABICHHBIX  KOMIETEHLMH  HEOOXOAMMBI  3HAHMS
NPEIIIeCTBYIOIUX AUCUUIIINH: MEHEeI)KMEHT U yIpaBlieHUE MEPCOHAIOM B LM(pOBOM OM3HECE
(TIIK-5)

N3yvyaemass IUCHUIUIMHA SIBJISETCS OCHOBOM MJii MPOJOJDKEHHS (OPMUPOBAHUS YKa3aHHBIX
KOMIIETEHIIMH B CIEAYIOUMX JucuuIuiHax: MHdopManmonHo-yueTHoe oOecrieueHne OuzHeca
(TIK-3), busnec-mianupoanue IT-mpoekroB (I1K-3), VYmpasnenue IT-mpoekramu (I1K-3),
Opranmszanus 1udpoBoro OmsHeca (I1K-3), Vmpasnenue puckamu [T-mpoexro (ITK-3),
Henonpoussoacto (I1IK-5), Cucremsl anektponHoro gokymentoobopora (IIK-5), Opranuzanus
mudposoro 6uszneca (I1K-5); npaktukax: [Ipenauninomuas npaktuka (I1K-3), [IpouszBoacTBeHHas
npakThka. TexHonornyeckas (mpoekTHo-TexHojoruueckasi) npaktuka (I1K-3), IIpousBoacTeennas
npakthka.  OpraHu3allMOHHO-yIpaBiIeHYecKass  mpakTtuka  (paccpemorouennas)  (I1K-3),
[Mpennumiomuas npaktuka (I1K-5), [IpousBoncTBenHas npaktuka. TexHonorudeckas (IpOeKTHO-
texHosnoruueckasi) mnpaktuka (I1IK-5), IlpousBoactBeHHass mpakTuka. OpraHu3anioHHO-
yrnpaBieHueckass mnpakTtuka (paccpeporoueHHas) (IIK-5), IlpousBojacTBeHHass mpakTHKA.
OpranuzannonHo-ynpasiendeckas (IIK-3), IlpousBoactBenHas mnpaxTtuka. OpraHu3aluoOHHO-
ynpasinendeckass (I1K-5); rocymapctBeHHO# uTOrOoBO# arTectanmuu B Qopme: BwimomHenue u
3alIUTa BBITYCKHON KkBanugukaruonHod padotsl (I[1K-3), BeimomHeHne M 3amiura BBITYCKHOH
kBanuuKanroHHoi padotsl (ITK-5)

Pasnen 3. OIIMCAHUE OBPA30OBATEJIbHBIX TEXHOJIOI MIA




Jis GhopmHpoBaHUs 3asBICHHBIX KOMIIETEHLUN HCIOJIB3YIOTCS METOAOJIOIMYECKHE TEXHOJIOTUH,
peaNM3yroNIue JESITCIbHOCTHBIN, JIMYHOCTHO-OPUEHTUPOBAHHBIN, IIPAKTUKO-OPUEHTUPOBAHHBIN

MOJXO/BI.

OCHOBHBIMH CTPAaTCTUYCCKUMHU TCXHOJIOTUAMM SABJIAKOTCA: JUCKYCCUOHHBIC, UTPOBLIC IMPOLCAYPHI,

JICKIMOHHBIC 3aHATHSA, IPAKTUYCCKUEC 3aHATHUA, TPCHUHI'OBEIC

Ha pocTmkeHne KOHKPETHBIX Lielned OOydeHHs HalpaBlICHBI

Paznen 4. COAEP’KAHUE JUCLUITIIMHDBI

IMPUMCHSACMBIC TAaKTHUYCCKUC
TCXHOJIOTHH. case-study, ACJI0BasA vUrpa, pojieBas urpa, KilacCCuuceCKas JCKIUs

3 cemecTp
. Konunyectso | DopMmupyemeie
Bunabl 1 TeMBI 3aHATHH
JacoB KOMIIETEHIINHU
KoMMyHuKaTHBHBIE TEXHOJIOTHH B npouecce peaauauuu IT- 40 I1K-3, TIK-5
NPOEKTOB
Jlexuus. KoMMyHHKaTHBHBIE TEXHOJIIOTMH B OpraHU3aluu 2
[Ipaktuueckoe 3ansatue. [[pumeHeHne KOMMYHUKATUBHBIX 4
TEXHOJIOTHH B IIponecce peamuzanuu IT-ipoekToB
Jlexuus. BepOanbHble U HeBepOallbHbIE KOMMYHUKALIUN 2
[Tpaktrueckoe 3anstue. Tpenunr "BepOanbHbie 1 HeBepOaIbHbBIE 4
KOMMYHHKAIMY B opragu3anuu’
Jlexuus. CereBble KOMMYHUKAIIMU B OpraHU3aLUU 2
[Ipaktuueckoe 3anstue. [IpumeHeHne ceTeBHIX KOMMYHUKAIUN B 4
MpoIecce YIIpaBJIEHHUs HHHOBAIIMOHHBIM ITIPOEKTOM
Jlekuust. ®opMbI JETOBBIX KOMMYHHUKAIIHI 2
IIpakTrnueckoe 3ansaTue. @opMbl KOMMYHHMKAILUK B ITPOLECCE 4
yapaiaeHud IT npoexTom
Jlexuus. KomMmyHMKanuy B HHTEpHETE 2
[TpakTnueckoe 3ansatTue. KoMmyHUKaIMy B UHTEPHETE
3amanus 11 CaMOCTOSITEIbHOM pabOTHI, B TOM YKCJIE BHIMIOJHEHNE
[ToaroroBka coOOIIEHUH A BEICTYIUICHUN HA IPAKTUYECKOM
3aHATHU 10
MeHea:KMEeHT JA€eJ0BbIX IepPeroBopoB 24 IIK-3, TIK-5
Jlexums. TexHonoruu BeACHUS IEPETOBOPOB 2
[IpakTuueckoe 3aHsTHE. BhIsIBIEHNE 3aMHTEPECOBAHHBIX CTOPOH B 4
peaau3ali HHHOBAIIMOHHOTO IPOEKTA
Jlexuus. Ctpareruu BeIeHUs I€TTOBBIX IEPETOBOPOB 2
[Ipaktuueckoe 3anstue. [lpumenenue crpareruii BeaeHus 6
MIEPETOBOPOB B PA3IMYHBIX CHTYAITUAX B3aUMOJICUCTBUS C
mapTHEpPaMH
3amaHus 111 CaMOCTOSITEIHHOM padOTHI, B TOM YMCJIE BHIMIOJTHEHNE
[TonGop mMaTepuana o mpuMepax MPUMEHEHHUS PA3TUYHBIX
CTpaTerui BeJICHU MEPEroBOPOB B npouecce peann3anuu [T
IIPOEKTOB 10
TexH0J0ruM NyOJIMYHBIX BHICTYIJIEHUH 44 IIK-3, TIK-5
Jlekuus. TexHonorust npoBeAeHUs MPE3CHTALIMU 4
[TpakTnueckoe 3ansartue. [Iposenenne npesentauuu [T-npoexra 6




3amanus 111 CaMOCTOSITEIbHOM padOTHI, B TOM YKCJIE BHIMIOJHEHUE
[Toaroroska npesenrauu [T-npoekra
34

Wuast koHTakTHasi paboTa: KOHCYJIbTAIlUH 0

Pazpmen 5. METOAUMYECKUE VYKA3AHUA JISI OBYUAIOIIMXCA IIO OCBOEHHUIO
JUCHUIIJIMHBI

N3yueHune IUCHMILIIMHBI pEKOMEHAYETCS HadaTh C O3HAKOMJIEHHs ¢ paboueil mporpammon, ee
CTPYKTYpOMl U COJEp)KaHUEM pa3lesioB. YUeOHbI Marepual CTPYKTYpUpPOBaH, W3Y4YEHHE
JUCLUIIAHBI OCYILIECTBIISAETCS B TEMaTH4ECKON I10CJIEA0BATEIBHOCTH.
3aHATHSA JIEKIMOHHOTO THNA [JAlOT CHCTEMaTU3UpPOBAaHHBbIC 3HAHUS [0 JUCLUIUIMHE,
KOHILIEHTPUPYIOT BHUMAaHUE Ha HauboJjiee CI0KHBIX M BaXKHBIX BOIpocax. Bo Bpemst JeKIIMOHHBIX
3aHATHI PEKOMEH/yeTCsl BECTH KOHCIIEKTUPOBaHUE y4eOHOro MaTepuaina; oopamarb BHUIMAaHUE Ha
(GOpMYyJIUMPOBKM U KaTEropuH, pacKpbIBAIOIIME CYTh MpPOOJIEMBI, SBIECHUS WIM MpOIecca;
3aUKCUPOBATH BBIBOJIbI u IPaKTUYECKUE PEKOMEHIALINH.
[TonroroBka K 3aHAAITHSIM CEMHUHAPCKOI0 THIIA BKJIIOYAET O3HAKOMJICHME C IUIAHOM
IPAaKTUYECKOIO 3aHATHUSA; PabOTy € KOHCIIEKTOM JIEKLHMH, BBINOJHEHHE AOMAILHEro 3aJaHus,
pabotry ¢ yueOHOH ® Y4eOHO-METOJAMYECKON JMTEepaTypod, HAyYHBIMH HW3JIAaHUSMU U
AIIEKTPOHHBIMU 00pa30BaTEIbHBIMUA PECypCaMH, PEKOMEHJOBAHHBIMU pabodell mporpaMMoit
JUCLUIUINHBI.

ConepxaHne caMOCTOATENbHOH PadoThI onpexaessercs padouel NMporpaMMol JTUCLMILIMHBI,
OLICHOYHBIMH M METOAMYECKMMM MaTepHallaMu, 3aJaHusIMH M YKa3aHUSAMHM IIPENoJaBaTels.
CamocrosTenpHas paboTa MOXET OCYIIECTBIISATHCS B ayAUTOPHOW M BHEAYyIUTOPHOH (opmax.
D¢ eKkTUBHBIM CpPEACTBOM OCYIISCTBICHHS CAMOCTOSATEIBHOW pPAaOOTHI SBISAETCS AJIEKTPOHHAS
MH(POPMALIMOHHO-00pa3oBaTelbHas Cpela YHUBEPCUTETa, KOTOpas oOecrneyuBaeT AOCTYH K
oOpa3oBaTenpbHOW mporpamme, paboueil mporpaMMme JAUCHUIUIMHBL , K  3JIEKTPOHHBIM
OMOIMOTEYHBIM CUCTEMAM, MTPOo(eccHOHabHBIM 0a3aM JaHHBIX U MHPOPMALIMOHHBIM CIIPAaBOYHBIM
CUCTEMaM.

W3ydyeHre JUCHUIUIMHBI BKJIOYAeT TMOATOTOBKY JOKIaAa JJs BBICTYIUIEHMS Ha 3aHATUH,
BBITIOJTHEHHE IIpe3eHTAlMN U T.J.
[TepuonuuHoCTh MpoBeeHUs, (POPMBI TEKYIIErO KOHTPOJIS YCIIEBAEMOCTH, CUCTEMa OLIEHWBAaHUS
X0Jla OCBOCHMS ITUCIUIUIMH MpEACTaBlIeHbl B paboueit mporpamme. PopMoil MPOMEXYTOUHOMN

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE " YYEBHO-METOAMYECKOE
OBECIIEYEHUME AUCHUITIMHBI

6.1. YueOHO-MeTOIMUECKOE 00ECIIEUEHNE

KoauuectBo
AK3EMIUISIPOB TIEYATHBIX
NoeNe . W3IaHUHN, UMEIOIIUXCS B

Cnucok UCOIb3yeMOM JIUTePaTypPhl
n/n OuOJIMOTEKE, HITH
ANIEKTPOHHBIN aJpec U3gaHus
(pecypca) B cetn MHTEpHET

YYEGBHBIE, YYEBHO-METOAMYECKHWE 1 HAYVYHBIE NU3JIAHUA

1. |’KepnakoBa, Mapuna bopucoBHa. JlenoBble KOMMYHUKAIMH: 39
Teopus U mpakThka [TekcT] : yuyeOHUK aJig OakanaBposB : [I1O
HanpasieHuto noarorosku 080200 "Menemxment"] / M. b.
KepnakoBa, 1. A. Pymsannesa; ['oc. yH-T ynp. Mocksa:
Opaiit, 2014. - 369, [1] c. ISBN 978-5-9916-3189-1.
OK3eMIUIIPBI: Bcero 39.

2. |Hdenosbie kommynukaruu [Tekcr] : yueOHHK aiis OakanaBpoB 19
: [0 PKOHOMHMYECKUM HAIPABICHHUSIM W CIIEIUAIBHOCTSIM]| /
[B. I1. PataukoB u ap.] ; mox obmi. pen. B.




I1. PatnukoBa; ®unancoBblii yH-T nipu [IpaButensctBe PO.
Mocksa: HOpaiit, 2014. - 527 c. ISBN 978-5-9916-3496-0.
DK3eMIUIAphI: Bcero 19.

CnuBak, Brnagumup AJeKCaHIpOBUY. HenoBbie
KOMMYHHKAIUU: Teopus U npaktuka [Tekcr] : ydyeOHUK Iist
OakaiaBpoB [0 SKOHOMHUYECKMM HAaNpaBJICHUSM U
cnenmansHocTAM]| / B. A. CnimBak; C.-Iletep0. roc. SKoH. yH-
T. Mockga: FOpaiit, 2015. - 459, [1] c¢. ISBN 978-5-9916-
3684-1. Dk3eMmIsapbl: BCEro 5.

Kysnenos, U. H. JlenoBoe ob6uienue [DaeKTpOHHBIN pecypc]
: yuebHoe mocobme / WM. H. Ky3nemon. 9-¢ m3n. Mocksa:
JamxkoB u K, 2021. - 524 c. ISBN 978-5-394-04325-3.

https://e.lanbook.com/book/2
29244

JlenoBble KOMMYHUKAIMK [ DJIEKTPOHHBINA pecype| : ydeOHoe
mocoobme / cocr. T. HW. Caxuiok. CraBponoib:
CraBpomnonbCKuil ToCyAapCTBEHHBIN arpapHblii YHUBEPCUTET,
2013.-92 c.

http://www.iprbookshop.ru/4
7297.html

[ITapkos, ®. WM. HaTerpupoBaHHBIE KOMMYHHUKALIMU:
pekiama, maOAMK pUICHIIH3, OpeHIUHT [DIEeKTPOHHBIN
pecypc] : yuebnoe nocobue / [llapko @. U. 3-¢ u3x., crep.

Mocksa: Jamikos u K, 2022. - 324 ¢. ISBN 978-5-394-03519-

https://e.lanbook.com/book/2
77271

[TapkoB, @. M. KoMMyHUKOJIOTHs: KOMMYHUKAIIMOHHBIN
KOHCAJITUHT [DJEKTPOHHBIA pecypc| : yueOHoe mocobue /
apxoB ®. U. 3-e uzn., crep. Mocksa: Jlamkos u K, 2022. -
408 c. ISBN 978-5-394-03546-3.

https://e.lanbook.com/book/2
77301

DJIEKTPOHHBIE OFPA3OBATEJIBHBIE PECYPCBI

1.

Hayunas snexktponnas 6ubmmoreka eLIBRARY.RU

http://elibrary.ru

2.

Hayunas anexkrponnas 6ubnunorexa «KnubepieHnHKa»

http://cyberleninka.ru

IMPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THOOPMALIMOHHBLIE CITPABOYHBIE

CUCTEMBI
1. |CnpaBouHo-npaBoBas cuctema KoHcynpTaHT+ http://www.consultant.ru
2. |Mudopmarmonno-npaBoBoii moptan ['apant http://www.garant.ru

6.2. MatepuanbHO-TeXHUYECKas 6a3a v MporpaMMHOe o0ecrieueHne

NeNe [ Aynutopun ans npose- | IlepeueHb ocHOBHOTo 000pyAOBaHUS [IporpammHuoe
/Tl |AeHHs y9eOHBIX 3aHSATHH, obecrnieueHne
CaMOCTOSTENIbHON pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM
aTTecTaluu
1. 412 (1) [Mpoekrop mynsTMenuiiHbiii Hitachi|Microsoft Windows
CP-X2511 N (1), Kommuiekr yuebHoit|Enterprise, Microsoft
mebenu (1) Office Standard, Arent
Dr.Web, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiext I10
AJil pCIICHUSA OCHOBHBIX
M0JIb30BATEIbCKUX 3a/1a4,




CnpaBoyHas npaBoBast
cuctema  "KoHcynbTaHT

ITmroc", Kommiext
I"APAHT-Macrep
2. 329a (1) Tenesuzop LG 55" 55 LB650V (2),|Microsoft Windows
Komrutekt yaeOnoit mebenu (1) Enterprise, Microsoft
Office Standard, AreHT
Dr.Web, Microsoft

Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommekt 110
JUIS PEIIeHUsT OCHOBHBIX
MOJIb30BAaTEIbCKUX 3ajad,
CripaBouHas IIpaBOBas
cucreMa "KoHcynbTaHT
ILmoc", Komiuiext
I’”APAHT-Mactep

Pasnen 7. ®OPMbI KOHTPOJISI OCBOEHUS AUCLIMIUIMHBL ®OHJ OLEHOYHBLIX
CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaITpaBJICHBI HaA:

- YCBOCHHE TCOPETUYECKOT0 MaTepuaiia (00beM 3HAaHUH, IIyOuHA YCBOEHHUS ), MPEAYCMOTPEHHOTO
paboueil mporpamMmoit;

- YMEHHE Wu3jaraTb MaTepuan (Y4eTKOCTb, TPAMOTHOCTb H3JIOKEHHUS MaTrepuaia, TOYHOCTh U
MOJIHOTA BOCITPOU3BEICHUS YU€OHOTO MaTepHraa);

- YMEHHE MIPUMEHAITh TEOPETUUECKUE 3HAHUS MPU PEUICHUH MPAKTUIECKUX 3aJaHUM.

Ixanma OLICHUBAHUIA MMPEACTABIICHA HUKCE.

YpoBeHb
c(OpPMHPOBAHHOCTH [Mkana
Kpurepun onieHnBanus
3JIEMEHTOB OLICHUBAHUS
KOMIIETEHIINH
IToporossIii OOyuvaromuiics HMeeT 3HAHUS OCHOBHOIO MaTrepuana,|3adTeHo
YPOBEHB MPOSABIIAET YMEHHE JIOTMYHO €ro H3jlaraTb, HO MOXKET
A0IYCKaTb HETOYHOCTHU B HN3JI0)KEHUHU marcpualia,
HE/JOCTaTOYHO NpaBUJIbHbIE (HOPMYITUPOBKH, HCIBITHIBAET
3aTPYAHCHUS B BBIITOJIHEHNU ITPAKTHYCCKUX 3aﬂaHHﬁ

7.1. Texymunii KOHTPOJIb YCIIEBAEMOCTH

Texkymmii KOHTPOJb YCIEBAEMOCTH OOECIeYMBAET OLEHHBAHHWE XOJa OCBOCHHUS JUCHUIUIMHBI
(MOAyJIsl) U IPOU3BOJIUTCS C IPUMEHEHUEM TEXHOJIOTUH PEUTUHIOBOIO KOHTPOJI B COOTBETCTBUU
C TEXHOJIOTMYECKOM KapTou AMCHUIUIMHBL [lOpsSaok cocTaBieHUS TEXHOJIOIMYECKOW KapThl U
QITOPUTM  TPOBEACHHS] MPOLEAYpPhl OLIEHMBAHHS BHUAOB JACSITEIBHOCTH  OOydaroluxcs,
HANPaBIIEHHBIX HAa OCBOCHHE 3HAHWW, YMEHHH, HABBIKOB W/ WM OMbBITa JEATEIBHOCTH, IO
HaKOIUTEIILHON CcHUCTeMe B Oajuiax ycTaHaBIIMBaeTcs mosioxkeHueM o cucreme PUTM B ®I'BOY
BO {II'TY»

7.2. IlpoMexxyTouHast aTTECTaIUs 00yJaONUXCs




[TpomexyTouHasi aTrecTanus oOy4yarolMXcs HamnpaBiieHa Ha OLEHHWBAaHUE PE3yJbTaTOB OOYUYEHHS
M0 TUCIUIUIMHE (MOYJIIO) ¥ IPOBOTUTCS C UCIIOJIb30BaHUEM (DOH/IOB OIICHOYHBIX CPEJICTB.

[IpuMepbl TUMOBBIX KOHTPOJBHBIX 3aJaHMi W3 0a3bl (OHIA OIEHOYHBIX CPEICTB IO
00pa3oBaTebHON IPOrpaMMe.

TPEHUHI' «BEPBAJIBHBIE U HEBEPBAJIBHBIE KOMMYHUKAIIUN»

1. Ynpaxuenue «HeBepOajbHblii mogapok» (pa3BUTHE HABBIKOB HeBepOAJIbHOI
KOMMYHHUKAIIAN)

Bce crosaT B kpyry. IlycTp Kaxaplii U3 Bac CAENAET MOAAPOK CBOEMY COCEY CJIEBA.
[Togapox Hamo ciaenarh (BpyduTh) Moj4a (HeBepOajbHO), HO TaK, YTOOBI COCEN
MOHSUJT, YTO BBl €My MOAapMiIn. TOT, KTO MOJy4aeT AOJDKEH MOHSTh, YTO €My JapsT.
[Toxa Bce He moJtyyaT noJJapKu, TOBOPUTH HUUETO He HaJo0. Bee nemaem momnya.

2. «Meradopa o0meHUD»

OI[HEDKIIBI OAHNH YCJIOBCK 336Hy,Z[I/IJICH B JICCYy, H, XOTd OH HaAIIpaBJLAJICA IIO
HCCKOJIBKMM TPOIIMHKAaM, Ka)KI[BII)’I pa3 HaJACsACb, YTO OHM BBIBECAYT €Iro M3 JicCa, BCC
OHH ITPUBOINIIN CT'O O6paTHO B TO MCCTO, OTKYyZa OH Ha4dall CBOM ITYTh.

Eme ocraBamoch HECKOJBKO TPOMMHOK, MO KOTOPBIM MOXXHO OBLIO MOMpPOOOBATH
NOWTH, U YEJIOBEK, YCTaJIblil, TOJOJHBIN, MPHUCEN, YTOObI 00/lyMaTh, KaKyl0 U3 HHUX
BbIOpaTh. Korna oH pasmplluisil, TO YBUAEN, YTO K HEMY MNPUONMKAETCS APYrou
nyteniecTBeHHUK. OH KPUKHYN: «Bbl MOXeTe MHe nomoub? S 3abmymuics». Tot
B3JIOXHYJI ¢ oOsieryeHueM: «Sl Toxe 3a0iynuics». 3aT€EM OHH CEIHU PSIIOM U CTald
pacckasbIBaTh, 4TO IPOU30LLIO ¢ KaXKIbIM U3 HUX. ITocie pazroBopa um crTaso scHO,
YTO OHU NPOUUIM yXe OOJBIIYI0 YaCTh TPOIMHOK, a TaKXe, YTO OHU MOTYT [IOMOYb
IpYT Ipyry n30exaTh HEBEPHBIX AOPOT, KOTOPHIMU MpoIIen Kaxablid u3 Hux. CKopo
OHHU YK€ CMESUIUCh HaJl CBOMMH MPUKIIOUYEHUSMHU U, 3a0bIB 00 yCTaJOCTU U TOJIOJIE,
BMECTE ILUIM T10 JIECY.

Kak BbI mymaere, o 4em 3ta uctopusi? (oOIieHue)

Haia »u3Hb moxoska Ha jec. MiHora Mbl Tepsiemcs, He 3HaeM, 4TO JIeJIaTh, 3JIUMCH,
CCOpPUMCS, HO €CIIK MBI OyJIeM JCIUTHCS CBOMMU MEPEKUBAHUSIMHU U OTBITOM C TEMH,
KTO WJET BMECTE C HaMH, C TEMH, KTO HAC OKPY>KaeT, TO MYyTEIIeCTBUE IO >XU3HU
CTaHET HE TAKUM YK TIJIOXUM, U COOOIIIa MBI CMOKEM HAXOJHUTh JTyUITHe MyTH.

3. O0 o0eHun (TeopeTHYeCKuii 0JI0K)
O Tpex B3aMMOCBSI3aHHBIX CTOPOHAX OOIIEHUS

B mnpomecce COBMECTHOW JAEATENBHOCTH JIIOAA BOCHPUHUMAIOT APYr Apyra,
oOMeHMBarOTCA  HWHpOpManuMed W yCTAaHABIMBAIOT  pa3JIMYHBIE  CBS3H,
B3aumozeiicteus.  Iloaromy B mpomecce  OOLIEHMS  BBLACNAIOTCA — TpHU
B3aMMOCBSI3aHHBIX CTOPOHBI:

1. [leprienTBHAs (B3aMMOBOCTIPUATHE, B3AUMOOIICHKA B OOIIEHUN )



2. WuTepakTuBHast (peryIMpoBaHKUe B3aUMOJCHCTBHS COOECETHUKOB)
3. KommyHukatuBHas (repenaya nHGpopMarmm)

KomMmyHuKaTHBHasi CTOpOHA OOIIEHHS COCTOMT B OOMeHe uHopMaiueil Mexmy
Y4aCTHUKAaMU COBMECTHOM JI€ATEIbHOCTH.

WNHTepakTHBHAas CTOpOHA OOIIEHUS 3aKJI0YaeTCs B OpPraHU3AIlMU B3aMMOJICHCTBUS
MEXy JIIOABMU B Ipollecce OOIIeHHS W B OOMEHE B MPOILIECCE PEeYd HE TOJIBKO
CIIOBaMH, 3HAHUAMU M HACAMH, HO M JIEUCTBUSIMM, NOCTynkamu. Hampumep,
MPOU3BOJIS pacyeT y KacChl MaraswHa, IMOKyMaTelb U MPpOoJaBel] OOIIArTCs Jaxe B
TOM CJIy4ae, €CJId HU OJIMH U3 HUX HE MPOU3HOCUT HU CIIOBA: MOKYNATENb BPy4yaeT
KacCUpPy JEHBIHd 3a IMOKYIKY, MPOJaBel] BRIOMBAET YEK M OTCUUTHIBACT crady. Tak
BBITIOJTHSIFOTCSL COBMECTHBIC JCHCTBHS pabOYMMH KOHBEHMpa Ha IPOM3BOJICTBE, TaK
B3aUMOJICHUCTBYIOT TAHIOPHI U WICHBI CIOPTUBHBIX KOMAHJ U T.J.

[lepuenTuBHas CTOpOHA OOIIEHHS MPEANOIAraeT BOCIPUATHE JIIOJIbMH APYT Apyra u
YCTAaHOBJICHHE HA 3TOM OCHOBE B3aMMOIIOHUMAaHUS MEXKy HUMH.

Kakum o0pa3zoMm, BcTymas B TIporecC OOIIEHHS, MBI MOXEM OOMEHHUBATHCS
unpopmaruent? Jloboe oOmeHHe MEXIy TIOAbMU (MPOIECC KOMMYHUKAIIIH)
OCYIIECTBJISIETCSl TIO JBYM OCHOBHBIM KaHajaM OOIICHHS: peueBOMY (BepOaibHOMY
WJTU CJIOBECHOMY) M HEpEUEeBOMY (HEBEpOAIIbHOMY, HECIIOBECHOMY ).

B Hauane 3aHATMA MBI C BaMM [PUBETCTBOBAIM JPyr Jpyra € IIOMOIIBIO
HEBEPOAJIbHBIX CPEICTB OOIIICHMUSI.

Coneprxanre nHGOPMAITIH TTepeaacTCs HAMH TJIaBHBIM 00pa3oM C IMOMOIIIBIO S3bIKa,
TO €CTh B CJIOBECHOU (popMe, Belb O0IIasCh MEXTY COOOM, JIFOJIU UCTIONB3YIOT PeUb
KaK OJTHO M3 BXXHEWIIIUX CPEJCTB oOleHusl. B peueBoM oOpallieHr BaXKHO YMEHUE
TOBOPUTH KpacuBo, yOemuTenbHO, sipko. Hemapom cymiecTByeT Takoe MOHSATHE —
«opaTopckoe UCKyccTBO». OO0 3TOM MbI Oy/1IeM TOBOPUTH Ha CIEIYIONTUX 3aHATHSX.

HemanoBaxHoe 3HaueHuEe B OOLIEHUE WIPAOT: MUMHKA (MIOJIOKEHUE U JIBUIKEHUE
yacTel JuIa); MAaHTOMUMUKA (MIOJOKEHUE W JIBUKEHUE YacTed Tena); 3pUTEIbHbIN
KOHTaKT. O4ueHb BaXXHO YMETh MCIOJIb30BaTh BepOaJIbHbIE U HEBEpOaJIbHbIE CPEICTBA
OOIIeHUs1, TPAMOTHO COYETaTh X B OOIIECHUHU.

4., YnpaxHenue «BceoOmee BHUMaHHMe» (pa3BUTHEC YMCHHS COCIHHHTH
BepOaJbHBIE U HeBepOadbHBIE CpeIcTBa OOIIEHUs; (OpMUpPOBAaHHE HABHIKOB
aKIICHTUPOBAHUS BHUMAHHS OKPYKAIOIINX 3a CUET Pa3IMYHBIX CPEJICTB OOIICHHS. )

BceM yyacTHHMKaM mpemyiaraeTcs BBIIOJHUTH OJHY M Ty JK€ NPOCTYIO 3aaady.
JIroObiMu cpencTBamu, He Tpulerass K (PU3MUYECKUM JEHCTBUAM, HYXKHO IPHUBJICUYb
BHUMAaHHE OKPYKAIOIIMX. 3ajJadya yYCIOXKHSIETCS TEM, 4YTO OJHOBPEMEHHO €€
BBITIOJIHAIOT BCE YYaCTHUKH.

OOcyXeHue UTOrOB: KOMY yAaJOCh NMPUBJIEYb BHUMAHHUE APYTHX M 33 CUET KAKHUX



cpeacts? Kakoe cpenctBo oOiieHus Haubosee BaKHO IPU OpraHu3aliy Ipolecca
KOMMYHUKAaIH?

5. Ynpaxunenue «@Purypbi»

Y 0IHOTO MTpOKa PUCYHOK C TeOMETpHYEeCKUMHU Gurypamu (mpuMepHo 6-8 ¢uryp:
oBay, pomO, Tpamemws, KBaapaT, TPEYrOJbHHK..., HAPUCOBAaHHBIMH Ha
HEJIMHOBAaHHOM JIUCTKE). MIrpok, He 1oKa3bIBasi CBOCTO PUCYHKA, JIOJDKCH OOBSICHUTH
BCEM, TJI€ YTO HAPHWCOBAHO, YTOOBI KAXKIBI HA CBOEM JIMCTKE HAPHUCOBATI TO JKE
camoe. 3aTeM CpaBHUBAIOTCSA pUCYHKH. [lo OkOHUYaHMH OOBACHSIONIEMY HAJ0
MOJCIUTLCS CBOMMH BIICUATICHUSIMH O TOM, YTO Hpoucxoauio. CI0KHO Ju OBLIO
OOBSCHATH TOJIBKO ¢ TTOMOIIBI0 peun? He ObuTo 1M JKemaHus UCIOJIb30BaTh MUMUKY
1 JKE€CTHBI?

B CiIcayromeM YIpPaKHCHUHW Mbl C BaMHU 6yI[€M HUCIIOJIb30BaTh TOJIBKO MHMHKY U
KCCTBI.

6. Yupa:xxuenue «Kapruna»

['pynna BeicTpauBaercs B JuHUIO. [lepBbIii UTPOK HpHriamaercs K CTeHe (CToiy),
rre mnpukpemieH jauct Oymaru. Psgom ¢uomactepel. EmMy mnpeacrouT HauaTh
pucoBarh KapTHHY. Benymmii coobmaer, kakoil mpeaMeT HeoOX0AUMO HU300pa3uTh
(ocTanbpHBIE HE CIBIIIAT 33JIaHUs ), AaJIe€ IEPBbII PUCYET OJIMH U3 AJIEMEHTOB.

[Tpurnamaercsi BTOpoil Wrpok. [lepBbiii OOBICHIET MHUMHKON U >KECTaMH, YTO
HEO0OXOAMMO M300pa3UTh U BCTAET B APYryl0 JuHUIO. W T.1., TOKa BCE HE MPUMYT
y4acTHsl B pUCOBAHUH KapTHHBI.

Ci10XHO 11 OBUIO OOBICHATH TOJILKO C IIOMOIIBIO MUMHUKHU U x)ecToB? He Obu1o 1
JKEJIaHUs UCTI0JIb30BaTh €I1I€ U PeUb?

7. IlonBenenue UTOroOB.

Yopaxunenne «Kimybok». Bee crosat k kpyry. Kaxaplii ydacTHUK, Jepka B pyKax
KJIyOOK, TOBOPUT O TOM, KaK €ro JHMYHO KOCHYyJach oOcyxkiaemas Tema, Kakue
BBIBOJIbI BBl CJENAM W3 HAIEro CEroJHsAIIHero 3aHstus. apum apyr apyry
arIOJUCMEHTHI.

Ynpaxxknenue «bpaunbie 00bSIBICHUD)

Kaxnpii y4acTHMK T1OJy4daeT KapTOUYKy C Ha3BaHMEM Kakoro-TO NIPEAMETA,
00JIaIaloIIero XapakTepHBIMU CBOMCTBAMM: €My IS TOJHOTHI CYIIECTBOBAHUS
HYKEH JPYrou npeamer, TOMOJHAOMNN ero. Kaxaplii yYaCTHUK UTPbl MPOU3HOCUT
TEKCT «OpadyHoOro OOBSIBICHHUS» OT HUMEHM CBOoero mpeamera. B mepBoil yacTu
OOBSIBJICHUSI HYXKHO TPEICTaBUTh CBOM NPEAMET: OMUCATh €ro BHEIIHOCTbh, CaMble
XapaKTEPHBIC YEPTHI, MHTEPECHI W YBIICUCHUS; BTOPAsI YaCTh OOBSBICHUS — «3aKa3»
Ha OyaylIiero CyTHUKA KU3HU: €r0 BHEITHOCTh, YEPTHI XapaKTepa, MHTEPECHI.

OOBsBICHHE COCTABJICHO IMpaBUJIbHO, CCJIM YAaJIOCh HAWTU T TIJIaBHBIC qCpPThI



MpeIMeTa U €ro «IOJIOBHHBD», COYETAaHHE KOTOPBIX O00pa3yeT MPOYHBIA COO3,
HAITOJIHUT CMBICIIOM <GKH3HB» 00omx. HeoOXonauMo BHUMATEIHHO CIYMIATh, YTOOBI
HE MPOITYCTUTh CBOIO Mapy: damka (Oirojrie), Tapenka (JIoKKa), YTIOT (TJaauibHast
JIOCKa), Wrojika (HUTKHU), OOTMHOK (IIHYpOK), 3yOHas IIeTKa (3yOHas macra),
HOKHUIIBI (OyMara), JIbDKU (JIDKHBIC TTAJTKH ).

IIpoexkTuBHAst MeTOAUKA « BHYyTpeHHUH peOeHOK»

Unempyryus: Hapucyiite pedeHka, 1100010, KaKoro 3ax04eTcs.
[TpunymaiiTe 00CTaHOBKY, B KAaKOW OH HaXOJUTCS (JI€TCKAas IJIOIIA/IKa, €ro
KOMHAaTa, IIKOJbHBIN KJacc U T.1.). Hapucylite, eciin 3aX0TUTE, KOTO-TO U3

OJIM3KUX, 3HAYUMBIX JIFOJICH.

Bonpocwl k cocmasnenuro xapakmepucmuxu:
1. Yrto a0 3a pebeHok? Kak ero 30ByT?
2. CKOnbpKO eMy JeT?

3. I'me on Haxomurcsa? Yem oH 3aHAT? EcCnau Bbl HApHUCOBAIMA KOTO-TO
PAIOM, OIUIIATE, KTO 3TOT 4enoBek? [louemy oH psagom?

4. Kakoe y Hero Hactpoenue? Ecimm xopomee, mouemy? Ecii HE OYEHb,
noyemy?

5. O 4eM OH IyMaeT B JaHHBIK MOMEHT BPEMEHU?

6. Oto cuactnuBbli peOeHok unu HeT? [loueMy cuactnuBblii? UTo ero
nenaet TakuM? [louemy He cyacTauBBIN?

7. ECTb 1T1 y HETO 3aBETHAs MEUTa, U €CIIM €CTh, TO KaKas?
8. YMeeT nu panoBaThes? Kak OH MPOSBISIET CBOKO PaaOCTh?

9. OnwummuTe cBOEro pedeHKa MO TMCUXOJOTHYECKUM OCOOCHHOCTSIM.
(CBOOOIHBIH, CIIOHTAHHBIA,  TBOPYECKHUH,  TIOCHYIIHBIA,  TUXUW,
OYHTYIOIIUHN U T.]I.).

10. YyBcTByeT M OH J1000BH U 3a00Ty cBoux poautenei? Kak oHu
3a00TsATCS 0 HeM? X0Ten0oCch Obl HAPHUCOBATH KOTO-TO U3 HUX PSIIOM?

11. JlocTtaTo4HO 11 OH CaMOCTOSITEJICH WJIM II0Ka elie HeT? MoxeT U OH
obxoautcs 6e3 poauteneii? [louemy?

12. ITossBIIIMCH 7K B €r0 KU3HU JIpy3ba? Kak 4acTo OH ¢ HUMU TPOBOJIUT
Bpems?



13. YMmeer nu oH HaclaxaaThes Ku3HbIO? Eciau na, To, 4TO OH JJISl 3TOTO
nenaet? Ecnu Her, uTo MemaeT?

AHanu3 NoJIy4eHHbIX PUCYHKOB U PAacCKa30B — MCUXOJIOTUYECKHUI TOPTPET
BHYTPEHHEro peOeHKa, OOCYyXICHHE 3HAYMMOCTH  OJaromoyqus
BHYTPEHHETO IUTS B )KM3HHU KaXXJ0T0 U3 HaC.

[Iepeuenb BOIPOCOB AJIsl HPOBEACHUS MPOMEKYTOUYHOM aTTECTALIMU
Bomnpocsl k 3a4ety

4. KomMmyHHKalus: onpeaeneHue U CTpyKTypa

5. QOyHKIUY U BUABI KOMMYHHUKALIUN

6. Oco0eHHOCTH JI€JTI0BOM KOMMYHHUKAIIUU

7. Bupl 1€10BbIX KOMMYHUKALUH

8. OcobeHHOCTH BepOaIbHOW KOMMYHHKAITMH

9. CrpykTypa 1 GyHKIMH HeBepOaIbHONH KOMMYHHUKALIUN

10. N3y4yeHrne nHANMBUAYAIIBHOCTH YEJIOBEKA 10 TI03€, MUMHUKE U )KECTaM
11. [TpryrHBI MII0X0 KOMMYHUKAIUN

12. CrepeoTuIlbl U YCTAaHOBKHU IPU BOCHIPUATUH MTApTHEPAa B KOMMYHHUKALIUN
13. 3aluTHRIE MEXAHU3MBI B J€JIOBOM KOMMYHHMKAIIUU

14. JlenoBas 6ecenia, OCHOBHBIE METO/IbI M TEXHUKH apryMeHTalluu

15. JlenoBele IEperoBOpel U JUCKYCCUU

16. JlenoBeie coBemanus U cOOpaHus

17. [Tprem nogYMHEHHBIX, OOLIEHHE C KOJJIEraMU M Ha4albHUKOM

18. [TyOnuruHbIe BHICTYIIIICHUS U 00ILIEHUE Yepe3 MepeBoAUnKa

19. WuauBuayaibHble pa3audnsi KOMMYHUKATUBHOM €S TEIbHOCTH

20. OTUYeCKre MPUHIIUITBI IETOBBIX KOMMYHHUKAIIUH

21. [Icuxonoruueckoe Bo3AeMCTBHE: MEXaHU3MBI, CPEJICTBA U METObI
22. 3ammTa OT MaHUITYJISIUHI B JIETOBBIX KOMMYHHUKAIUSX

23. OTHdeckrue 0COOEHHOCTH BOCTIPUATHS HH(POPMAIIUHU B JIETOBBIX KOMMYHUKALIUSAX
24. OCHOBHBIE IOHATHUS 00 ITUKETE B AEJIOBBIX KOMMYHHUKALIUAX

25. Opranuzanus AeI0BOT0 3aBTpaka, ooena, y>KuHa

26. I/IMI/II[)K ACJIOBOI'0 4€JIOBCKA: IICUXOJOTMYCCKUE U KOMMYHUKATUBHBIC aCIICKThI



27.

28.

20.

30.

31.

32.

33.

KoH(pAMKTEI B 1€10BBIX KOMMYHHUKAIHIX

[TpodeccuonanpHbie CTpeCChl B 1€10BOM KOMMYHUKAIIMH

TexHonorust opraHu3alyy J1€JIOBbIX KOMMYHHUKALIMI: IPUEM KIIMEHTOB

TexHoI0rus OpraHu3aluu AeJI0BbIX KOMMYHHMKALUN: IPE3EHTANSA TPOLAYKIUN U yCIyT
TexHoMOrHs OpraHu3aIiy JAeIOBBIX KOMMYHHUKAIW: oOmieHne yepeslarepHer
TexHOoMOoTHs OpraHU3aIuu IeJIOBBIX KOMMYHHUKAITUI: OOIIICHHE IO TeJIePOHY

HpaKTI/IKa IIOBCIACHHSA HAa COBCIIAaHUAX U 3aCCOaHUAX



